Upwork Global LLC (“Upwork,” “our,” “us,” or “we”) respects the intellectual property rights of others
and seeks to offer a platform which contains no content that violates those rights. To promote these
objectives, we provide a process for submission of complaints concerning content posted by our users.
Our policy and procedures are described and referenced below.

Copyright Infringement Claims

Pursuant to the Digital Millennium Copyright Act (17 U.S.C. § 512) (“DMCA”), Upwork has procedures for
receiving written notification of claimed copyright infringement. Upwork has also designated an agent to
receive notices of claimed copyright infringement. If you believe in good faith that your copyright has
been infringed, you may submit a written communication that contains all of the following:

1. An electronic or physical signature of the person authorized to act on behalf of the owner of
the copyright interest.

2. A description of the copyrighted work that you claim has been infringed. Provide a URL or
link to where the material is located, if possible.

3. A description specifying the location on our website(s) of the material that you claim is
infringing, including a URL or link to where the material is located. Provide information
reasonably sufficient to enable us to locate it.

4. Your email address and your mailing address and/or telephone number.

5. A statement by you that you have a good-faith belief that the disputed use is not authorized
by the copyright owner, its agent, or the law.

6. A statement by you, made under penalty of perjury, that the information in your notice is
accurate and that you are the copyright owner or authorized to act on the copyright owner’s
behalf.

Upwork’s Legal Department is its designated agent under the DMCA. Please submit your notice to
Upwork’s Legal Department by submission of this online form or by email to legalnotices@upwork.com.

In response to a notice, Upwork may remove or disable access to the allegedly infringing material, and
take such other actions Upwork deems appropriate in its sole discretion. Please bear in mind that you
may be liable for damages (including costs and attorneys’ fees) if you materially misrepresent that
material is infringing. If we remove or disable access, we will attempt to contact the poster of the
allegedly infringing material so that the poster may provide a counter notification (the “Counter-
Notice”) as described below.

If you believe that a notice of copyright infringement has been improperly submitted against you, you
may submit a Counter-Notice, pursuant to Sections 512(g9)(2) and (9)(3) of the DMCA. You may provide
a written communication that contains all of the following:

1. Your physical or electronic signature.

2. Identification of the material removed or to which access has been disabled, including the
specific URL or link.


https://app.pactsafe.com/sign?r=6130a42aa73543562df8c1b6&signature=ENX0x0UwVpaqlF97kuE73bvMQUbJ6b8JKIeOuA~CEPiPVd2cz~szVsowAC4loBcJwW7sI3jfhhvCs75ltb~5yM6mRaT9Ycv6~1hAVTB~Zw7sKGXshUL0l8B4otNgYXcq2FBc7bYIqLaZc9R0hCFgQCA89AmZmIQeQDYasEexSm2hqhd9zPe33RoKGO5Hy5fBkH9r~cFfZrsV8Nps4uVt5rGN508CKzVTeEKAobVwk1sdLaS445W2zbL34fvOkwN4Nr1QyjbpSF1b~sw8g~m5bLuj24InpUOib1Nc7v3FdlaVXUOHQ6Pui~y5AZJ-8FNpTcatCpi2MDCm1DQbHFPCrA__

3. A statement under penalty of perjury that you have a good-faith belief that removal or
disablement of the material was a mistake or that the material was misidentified.

4. Your full name, your email address, your mailing address, and a statement that you consent to
the jurisdiction of the Federal District court (i) in the judicial district where your address is
located if the address is in the United States, or (ii) located in the Northern District of
California (Santa Clara County), if your address is located outside the United States, and that
you will accept service of process from the complainant submitting the notice or his/her
authorized agent.

Please submit your Counter-Notice to Upwork’s Copyright Agent by submission of this online form or by
email to legalnotices@upwork.com.

Trademark and Other Intellectual Property Right Infringement Notices

For claims of trademark infringement or other claims of intellectual property infringement, you must
similarly provide us with clear information about the location of the allegedly infringing work, including
the URL or link where the work is located; complete information about your trademark or other
intellectual property rights, including identifying the trademarked word(s) or symbol(s), trademark
registration number(s), and a direct link to the trademark record(s), if available; and your contact
information (name, physical address, email address and telephone number). Please also indicate your
relationship to the trademark holder, including whether you are the trademark holder or whether you are
an authorized representative for the holder.

Please submit your notice to Upwork’s Legal Department by submission of this online form or by email
to legalnotices@upwork.com.


https://app.pactsafe.com/sign?r=6130a68695076e547d270cfa&signature=Ns55iHoR4dL2dKWHYKt3t5o7Xf~1FZ8pju~GkICj~iFXAaU84KJVgGK6AmCFOp6YMxRxTfOrEMHH2fPITuHhYSonLl57pqv94J~6olQB1QyxNDS7PkZy6A0x6gOGosJaXomekx1ZMgsRPD4m~1QpUH5~FC38t9XecpsOuWoim5O~8xD0rJPUrSYOiuZgvat8bhKzmpXhP37F~Ud-0e8vFXrz0kRoKd8PSaBDAcslXqZRUshGhIe7hgQU1C3hG08cK~vpaMo3SjmARwwjPbx6w0tu3s4gBgyNXEdgTJKKZmLFHUgerN6tejE-HGjlggdGFn5P54tExVFXl6L5epgG9g__
https://app.pactsafe.com/sign?r=6130a6a095076e547d270d1d&signature=eo4mQzJS5DLHYfteB6vTFOoWW8gMiajy3W09lRGu5Jj2sqDS5-A5SMOZ7AXlAu-UYwG0lJ6rNDVhrNVi3k8IvMlZzBguLuS7ozpiaCItHpnDhNxVsXe9VLUHaosdBBNpd1ZpK~EocBP-vIbKZzbwPybolRygXJupuOUTh2WWIldmeBRs6R1lhhtgu~W-mAGmm26kFP3xtXYcyhlECs-nx6zXm8mQgAIP9TKzK1Wh6BwIr9UIAowLbYme3hc0VHDvXn5xDf31cZ7ofubdJdtCmyuI8vjeAKR3usSKP3xsiiTIdeL5Xz9dQcd7ELbtDQYg3mMfWqQtdTXKW8nFEg1R4A__

